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Infra & Energy business area

Product based software solutions to support 

customersô core processes in selected customer industries

Customer industries served

ï Energy distribution

ï Public administration

ï Civil engineering 

ï Water and sewage

Market areas

ï Business mainly in Northern

Europe and Germany

ï Long term actions for growth

in selected countries in Europe e.g. Russia

Customers

ï Over 400 customer organizations

ï Over 5000 professional users
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Some highlights 2009

25.5.2010

Moderate growth despite the recession, profitability stayed 

at 15 %, customer satisfaction good (overall satisfaction 3,9 

on a scale of 1-5)

Key customer co-operation very active in Northern Europe 

supporting the further development of our solutions

eServicesïmarket position strengthened in Finland, new 

offering

SaaS customers in Finland ïexperience of turnkey 

deliveries with partners

Vattenfallïmajor progress in Germany and with the 

corporation
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Energy distribution
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Tekla positioning in energy sector

Production

Transfer
Distribution

Electricity, Gas, District heating

Consumers

Sales
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Tekla Xpower process support

Maintenance planning

Inspection mgmt

Maintenance analysis

Fault situation mgmt

Connection service

Metering

Switching state mgmt

Outage management

Outage planning

Field planning

Network construction

Network documentation

General planning

Outage info

Planning

Customer service

OperationsMaintenance

Network planning
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Asset managementAsset management
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Customers in energy distribution

Finland: over 40 customers in

Sweden: over 50 customers

Norway: 7 customers

Baltics: Strong position

Germany:  Vattenfall Central Europe 
Hamburg and Berlin

Malaysia: Tenaga Nasional
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http://www.jaotusvork.ee/index.php?id=29
http://www.oresundskraft.se/
http://www.telgeenergi.se/Privat/


Vattenfall
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Smart grids and Tekla
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Climate change, ambition for sustainable development

Huge mega trend affecting all of us on many 

levels

ïUse of energy

ïTravelling

ïRecycling

Energy sector has a central position

ïBig changes in energy resources used and

how energy is produced which affect 

energy distribution significantly 

ïThe attitudes and ways of using energy are changing 

as well as the customer service that people get from 

energy companies
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Industry development
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